HK lighting Group

3529 Old Conejo Road, #118 Newbury Park, CA 91320
Phone: (805) 480-4881 Fax: (805) 480-4811 www.hklightinggroup.com

TERMS AND CONDITIONS

GENERAL CONDITIONS: All quotations, sales orders, pricing and the provisions contained
shall not be modified unless specifically agreed to in writing by office of HK Lighting Group

TERMS OF SALE: Customer accepts terms of billing based on invoicing issued by HK Lighting
Group. Standard invoice terms 1% (10) days, net 30.

Due to changing material cost, published price are subject to change. Customer agrees to pay
all costs, attorney'’s fees, court costs, or other collection costs associated with collection
proceeding for unpaid invoices.

Terms of this agreement shall be governed by California law.

FREIGHT TERMS: Shipping and handling charges are prepaid and added to invoice. Prepaid
shipment on releases of $4,500.00 or more.

RETURNS: All products returned require a Returned Goods Authorization (RGA) issued by HK
Lighting Group. All good returned are subject to restocking charges determined at time of
issuing the RGA is issued. All returned goods must be returned in the original carton to insure
they are received undamaged. We reserve the right to rescind the RGA and refuse damaged
products or repair them at the customer’s expense.

SPECIFICATIONS: Product pricing and specifications are subject to change without notice. All
guotations within (90) days of quotation. All custom or modified must be approved and
authorized by customer’s signature prior to release for manufacturing.

CANCELLATIONS: Once released for production a cancellation charge will be charged.

LIABILITY: The seller assumes no responsibility for loss or damage or delay as a result of fire,
strikes, weather, carrier delays, and riots, acts of war or civil or military actions by authorities.

CLAIMS: Claims for shortage of materials must be presented in writing within (10) working days.
Failure to submit claim within (10) working days constitutes acceptance of product as shipped.

WARRANTY: All products manufactured and sold by HK Lighting Group are warranted to be
free of defects in workmanship and materials for period of (5) years. Ballasts, lamps,
transformers carry the warranty of the parts as provided by their manufacture.

HK Lighting Group shall not be liable for any labor, equipment rentals, transportation costs if not
submitted and approved by HK Lighting Group officer.
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