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TERMS & CONDITIONS 
 

ACCEPTANCE: No order for product will be scheduled for manufacture until a 
confirmed purchase order and approved drawing (if necessary, requested by DCL) with 
all required information are received by delux custom lighting Inc. 
  
TERMS OF PAYMENT:  Some orders may require a deposit. All other orders are 
strictly Net 30 days from date of invoice. 
 
HOLD FOR RELEASE:  Orders not released within sixty (60) days shall be subject 
to price adjustment. 
 
PRICE QUOTATIONS:  Are firm for thirty (30) days. Orders received after the 
expiration date of the Quotation are subject to repricing. 
 
FREIGHT TERMS:  All Sales are F.O.B. shipping point. All freight charges are 
prepaid and charged to customer, freight is not allowed on any order unless included at 
quotation. 
 
RISK OF LOSS:  Title and risk of damage or loss, pass to the buyer at F.O.B. point. 
Claims for damage or loss of products must be made to carrier by buyer within fifteen 
(15) days of receipt of goods. 
 
WARRANTY:  delux custom lighting inc. warrants our product for one (1) 
year from date of manufacture against defects of workmanship and material (excluding 
ballasts). No claims for labor or other installation charges arising from defective material 
will be honored. Warranty does not apply to any products that have been improperly 
installed, overloaded, altered or otherwise abused.  delux custom lighting inc. 
reserves the right to determine whether to repair or replace. 

*Auxiliary equipment such as Transformers, Ballasts  
carry the original Manufacturer’s warranty.* 

 
 
RETURNS AND CANCELLATIONS:  After orders are released for production, 
cancellations are not allowed and no returns accepted without written permission from 
delux custom lighting inc. 
 


